RAGTOPS & ROADSTERG

INC.

VIP MAINTENANCE PROGRAM

Thank you for expressing an interest in the Ragtops & Roadsters VIP Maintenance Program.
Please read through this contract carefully and don’t hesitate to contact R&R with any questions
you may have concerning how the program works and the benefits that you will receive.

Just print out this form, fill out the information and mail the signed form along with your
payment of $418.70 ($395.00 + $23.70 PA sales tax) or your credit card information

(card type card number exp date )
to:

Ragtops & Roadsters, Inc.
203 S. 4" St
Perkasie, PA 18944

Name Date

Address

Phone: Cell Home Office
e-mail

Car: year make model vin

Total cost of program is $395.00 (plus PA sales tax) payable at time of signing. Applies to one
(1) vehicle per member, per program. Membership year anniversary date starts when Ragtops &
Roadsters, Inc. (R&R) receives the registration form/contract together with payment in full.
Enrollment entitles the member’s car to the following services:

1. Priority Scheduling: When your vehicle requires servicing you will receive an
appointment to bring it into the shop ahead of existing backlog. While in the shop your
car will continue to receive priority scheduling.

2. Comprehensive 40 - Point Vehicle Inspection: see the ‘Vehicle Inspection Checklist’ for

more information. This service will be provided one time during the membership year.

3. 10% discount on parts for the car listed above, for one year from anniversary date,
purchased and paid for thru R&R and installed on the car by R&R. This 10% discount
will be shown on the parts invoice.
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4. 50% off oil and filter change — drain and dispose of old engine oil, replace the engine oil
filter and refill with fresh oil and ZDDP as needed. Labor and parts discount will be
shown on parts invoice. This service is provided one time during the membership year.

5. Winter Storage Discount — buy 3 months of continuous storage and receive the fourth
month for free. Actual contract is for 120 continuous days of storage for $400.00 (regular
cost is $4.50 / day). This offer requires a payment of $400.00 at the beginning of the
storage period or permission to bill a credit card automatically. Any storage time after
120 days will be billed at our regular rate.

6. Breakdown transportation — Contact R&R 24/7 @ 215-257-1202 (or Dave Hutchison’s
cell #215-527-1409) and R&R will provide a tow service operator to pick up your car and
transport it to Ragtops & Roadsters in Perkasie, PA. VIP Clients are entitled to one
emergency road service call per car per membership year. The vehicle will be transported
from the breakdown location to R&R up to 100 miles one-way. Additional mileage will
be billed at the tow service operator’s regular rates.

7. Courtesy Detailing includes washing the car, applying a cleaner/wax coating, cleaning
the glass and bright-work and vacuuming the interior of the car. This service will be
performed one time during the membership year.

SIGNATURE DATE

Ragtops & Roadsters, Inc.
203 S. 4™ St

Perkasie, PA 18944
215-257-1202
www.ragtops.com
info@ragtops.com

Disclaimer
Ragtops & Roadsters, Inc. reserves the right to make adjustments or changes to or to withdraw this offer, features or
specifications at anytime without notice to the consumer. Ragtops & Roadsters, Inc. does not warrant or assume any
legal liability or responsibility for the accuracy, completeness, or usefulness of any information, product or service
due to changing market conditions, product discontinuation, manufacturer price changes, errors in advertisements
and other circumstances.

OFFICE USE ONLY:

Payment received Start Date of Program
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